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META Trend: During 2001-03, proliferation of e-business component infrastructure and application architectures

will drive meta-management approaches to meet cross-boundary (e.g., organizational, informational, technical)

requirements for status aggregation, coordinated policy control, processes, etc. Extensible Markup Language

(XML) will emerge as the desired management data exchange layer by 2003/04, and customized management

portals will appear by 2004/05 in all tool and service offerings.
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IT organizations should redirect energy

and resources to a more strategic,

business-centric focus instead of a

reactive, tactical focus.
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A slow evolution of dynamic infrastructure mechanisms is now accelerating. Infrastructure behavior

will possess basic characteristics and resemble biological organisms by 2004/05.



M
E

T
A

 D
el

ta

Copyright © 2001 META Group Inc. SERVICE MANAGEMENT STRATEGIES is published by META Group Inc., 208 Harbor Drive, P.O. Box 120061, Stamford, CT 06912-0061.
Phone: (203) 973-6700. Fax: (203) 359-8066. Web: metagroup.com. This publication may not be reproduced in any form or by any electronic or mechanical means, including
information storage and retrieval systems, without prior written permission. All rights reserved. Reprints are available.

Service Management Strategies

���������	
�
������ ����������	�����
�

Figure 1 — Infrastructure Management Process (With Feedback)

(RCA — Root-Cause Analysis)

Source: META Group
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