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META Trend: During 2001-03, proliferation of e-business component infrastructure and application architectures

will drive meta-management approaches to meet cross-boundary (e.g., organizational, informational, technical)

requirements for status aggregation, coordinated policy control, processes, etc. Extensible Markup Language

(XML) will emerge as the desired management data exchange layer by 2003/04, and customized management

portals will appear by 2004/05 in all tool and service offerings.
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IT organizations should redirect energy

and resources to a more strategic,

business-centric focus instead of a

reactive, tactical focus.
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A slow evolution of dynamic infrastructure mechanisms is now accelerating. Infrastructure behavior

will possess basic characteristics and resemble biological organisms by 2004/05.
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Figure 1 — Infrastructure Management Process (With Feedback)

(RCA — Root-Cause Analysis)

Source: META Group

Monitoring
and RCA

Configuration
Management

Change
Management

ServicesServices

Relationships

ComponentsComponents

NoNo

Yes
Exception? Notification

Yes
Exception? NotificationException? Notification

PoliciesData Flow Only
Process and Data Flow

ReportingReporting

Normal Monitoring

Monitoring
and RCA

Configuration
Management

Change
Management

ServicesServices

Relationships

ComponentsComponents

NoNo

Yes
Exception? Notification

Yes
Exception? NotificationException? Notification

PoliciesData Flow Only
Process and Data Flow

ReportingReporting

Normal Monitoring



M
E

T
A

 D
elta

Copyright © 2001 META Group Inc. SMS 16 Aug 01.1026 Addendum


